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Mental Health and Psychiatric Nursing

Relationship skills

Communication skills

|
Therapeutic modalities

Mental illness caring ‘

Leadership & Teamwork




Jun1n159aN1538UnNI560U |

o A W = =
® WRAIULnNITTRUNANYITEUNG B [UBILEa?

AuauINITiiaan diaedanviinnuiaunfsdidls

v

* dnAnwilidulanazwy / weasnurUae



N1TAURINHIUL

wauns P> Usuvanges mp TRduufiRnaaes
P Jsuisnisiseunisaau
> case N52ANY INFOIUNITUINAD
> case HUaeiailau

(%4

> JInAnNEEUNUINULEY 9aAaU 2NAU



Teaching process N1ANG Y

WAILMANGAT NN EfaIU Wi UjURnaaaq

19 Case based learning

19 Standardized patients

Clip VDO, Role play,




Wiloealaw (Standardized patient)
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Abstract

Purpose of Review

The training of psychiatrists and other mental health professionals requires education on a
range of interpersonal, communication, and psychotherapy techniques. Classroom and
workshop training must be augmented by experiential learning with feedback for skill
implementation with fidelity. Virtual standardized patients (VSPs) are computerized
conversational agents that can support experiential learning through standardized,

consequence-free training environments at reduced costs.
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Mental health & Mental disorder concepts

Teacher characteristics

Therapeutic Communication

Therapeutic Relationship

Treatment Modalities

Leadership & Teamwork

Good Teacher Model

Good Attitude student
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| Step up level student learning l
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Teaching skills

Small group discussion

Teaching Design

Case based learning
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Practice experiment

Demonstration / Role Play

Media - Clip VDO

Standardize Patients

Real cases

Real situation practice
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Area of Improvement

¢ [ Practice training resource

¢ [ Limitted of patient simulation
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Abstract

Purpose of Review

The training of psychiatrists and other mental health professionals requires education on a
range of interpersonal, communication, and psychotherapy techniques. Classroom and
workshop training must be augmented by experiential learning with feedback for skill
implementation with fidelity. Virtual standardized patients (VSPs) are computerized
conversational agents that can support experiential learning through standardized,

consequence-free training environments at reduced costs.



Abstract

Purpose of review: The training of psychiatrists and other mental health professionals requires
education on a range of interpersonal, communication, and psychotherapy techniques. Classroom
and workshop training must be augmented by experiential learning with feedback for skill
implementation with fidelity. Virtual standardized patients (VSPs) are computerized conversational
agents that can support experiential learning through standardized, consequence-free training
environments at reduced costs.

Recent findings: Research on mental health VSPs is rife with feasibility and acceptability pilot
studies across various training populations and settings. Users have generally reported positive
reactions to training with VSPs, though frustrations with some VSP speech recognition or VSP
response relevance has been reported. Several studies have demonstrated a promising transfer of
clinical skills from VSP training to human standardized patients and randomized trials supporting
improved skill relative to reading or academic study are encouraging. As technology improves and
natural language processing and accurate computer response generation for broad ranging
conversational topics emerges, the field would benefit from research on the characteristics of
effective VSPs for a range of purposes and trainee populations. Well-designed randomized
evaluations of VSPs relative to best practices in education are needed, particularly regarding the
impact of VSPs on clinical practice among actual patients.

Keywords: Dissemination; Evidence-based treatments; Medical education; Medical students;
Suicide; Training; Virtual standardized patient.






